
Insurance Company Information 

COVID-19 Interim Billing Guidelines for Providers 

 

Aetna 

https://www.aetna.com/health-care-professionals/provider-education-manuals/covid-

faq.html 

 

Allegiance/Teachers Health Trust 

https://www.askallegiance.com/Documents/Provider%20Response%20to%20Inquiries

%2003-19-2020.pdf 

 

Anthem of Nevada 

https://www.anthem.com/coronavirus/ 

 

Beacon Health Options 

https://www.beaconhealthoptions.com/coronavirus/ 

https://www.beaconhealthoptions.com/coronavirus/provider-resources/ 

https://www.beaconhealthoptions.com/coronavirus/member-resources/ 

 

CIGNA 

https://cignaforhcp.cigna.com/public/content/pdf/resourceLibrary/Cigna-COVID-19-

Billing-Guidiance-for-Providers-3-18.PDF 

 

Culinary Health Fund 

https://www.culinaryhealthfund.org/covid-19-providers/ 

 

GEHA 

https://www.geha.com/geha-blog/healthy-living/2020/03/16/coronavirus-what-you-

should-know 

 

Health Plan of Nevada 

https://www.healthplanofnevada.com/Member/COVID-19 

 

Hometown Health 

https://www.hometownhealth.com/provider-partners/  

https://www.hometownhealth.com/covid-19-information/ 
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Nevada Medicaid 

http://dhcfp.nv.gov/covid19/ 

https://www.medicaid.nv.gov/Downloads/provider/web_announcement_2142_20200320

.pdf 

 

Medicare 

https://www.cms.gov/newsroom/fact-sheets/medicare-telemedicine-health-care-

provider-fact-sheet 

 

Optum Behavioral Health 

https://www.thenationalcouncil.org/wp-content/uploads/2020/03/OBH_COVID-

19_Telehealth-Update_03192020_FINAL_WithMemberDisclaimer.pdf 

Silver Summit Healthplan 

https://www.silversummithealthplan.com/providers/provider-news/healthcare-provider-

faq.html 

https://www.silversummithealthplan.com/providers/provider-news/steps-to-protect-

members--health-amid-covid-19-outbreak.html 

 

Tricare West 

https://www.tricare-west.com/content/hnfs/home/tw/prov/res/provider_news/covid-19-

outbreak--using-telemedicine-.html 

 

United Healthcare 

https://www.uhc.com/health-and-wellness/health-topics/covid-19 
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